
 

 

 
Business Unit Director – Service   
 
Our client is a German leading supplier and manufacturer of machine tools for roll and workpiece 
machining worldwide. For its Indian sales and service subsidiary with core activities such as producing 
spare parts, machine components and roll shop equipment we are looking for an experienced Service 
Director in order to strengthen the company’s position on the Indian market and to provide a further 
growth.   

  

Location: Kolkata (India)  

 

Job description: 

• Responsibility for the Indian service company with around 40 employees  
• Build and develop staff in order to execute successfully the on-going and future projects in 

alignment with the overall strategy 
• Close cooperation with the German service team 
• Customer support and service during regular site visits  
• Regular meetings and discussions with the customers  
• Regular visits to the construction sites and monitoring of the construction progress  
• Generating new service and spare parts orders 
• Strategic expansion and further development of the service location 

 
 

Requirements:  

• Technical vocational training or a university degree in the technical field  
• Professional and management experience in international service 
• Knowledge of mechanical engineering and design, ideally in machine tool construction 
• Ability to work independently  
• English – professional working proficiency  
• High willingness to travel  
• Leadership and assertiveness  

 
 
Your benefits: 

• diverse and challenging tasks 
• good range of development opportunities  
• motivated and friendly team 
• friendly and informal working environment in an international company 

 
 
 
 
 
If you believe you meet the criteria to apply for this role and want to be a part of an international 
company, please send us your detailed CV to application@remel-es.de 


