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(Lead) Auditor and Customer Account Manager 

Our client is a global provider of independent third-party certification, verification and assurance services with an emphasis on environmental management systems. We are looking for an enthusiastic Auditor and Customer Account Manager to join the growth of the certification team, working on the assessment of environmental, energy, health & safety and quality management systems and managing accounts of clients. Due to a growing demand from their client’s, the new Lead Auditor should also be open to further develop in assessing sustainability- and social management systems as well as providing assurance services for sustainability reports. 
Within our client’s organization it is possible to become a business partner on long term basis.  

Job location: Frankfurt, Cologne, Munich, Hamburg, Hildesheim, Stuttgart or working remotely
Job description:
· Lead and carry out certification audits at customer sites 
· Project management for customers within European countries  
· Client Account Management including regular communication with the client, planning of assessment campaigns, leading assessment teams, customer support, management and development 
· Enhancement of customer basis 

Requirements:
· ISO 14001, ISO 45001, ISO 50001, ISO 9001 with experience in at least one technical area of the production industry, process industry, electrical industry, food and beverage industry, chemical industry, pharmaceutical industry or in the service industry. 
· Degree in Science or Engineering or comparable qualification 
· Relevant professional experience in one of the above-mentioned sectors 
· Profound knowledge of management systems (e.g. as internal auditor, management system representative, consultant) 
· Good analytical skills and specialized know-how of relevant methods 
· Very good communication skills 
· High social competence and ability to work in a team 
· Willingness to travel very frequently
· Willingness to enhance auditor qualification for other schemes 
· Driving license 
· Fluent in German and English language, further language skills would be beneficial
If you believe you meet the criteria to apply for this role, please send us your detailed CV in English to application@remel-es.de. 


Please note: All submitted data will be treated confidentially.
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